Engaging Our Guests:
Interactive Sustainable Palm
Oil Programs
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« Guest Education & Engagement
* Web/Mobil App
« Z00 Accountability
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As a large animal with a hefty appetite for fruit, I need large areas of forest to
find enough to eat. Unfortunately, unsustainable oil palm plantations are rapidly
replacing my Southeast Asian rainforest home.

You Can Help! —
As a consumer, you can help protect my forest by ['<"‘
using the Sustainable Shopper app to choose products 5 ; : . ot Z
made with Certified Sustainable Palm Oil. ; = §Z : 4
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Simply scan the QR code to download the app onto your
mobile phone and take it with you to the grocery store.
Then consult the app to make sure the items in your
shopping cart are on the list.
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The Power to Protect Orangutans in the
Palm of your Hand

[ Go Shopping )J

[ Why Sustainable Palm Oil? )J

[ About the Animals
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Z00 Accountability

» Currently working with SSA
and their purchasing
department to source only
sustainable palm oil products

Contact: Scott Wingate
scott.wingate@cincinnatizoo.org







First Steps

 Forming a Zoo Palm OIl Task Force







Z00-Wide Support

Orangutans solidified as one of the six cornerstone
species for the Zoo

Contact: Bobbi Gordon
bgordon@hoglezoo.org




- » Guest Action/Interaction
« Soclal Media
~» Partnerships




Guest Action

Use Your Reach

Help break the link between palm oil and deforestation.
Orangutans, elephants and many other species are losing their forest habitats to the production of palm oil, an
ingredient found in everyday products like toothpaste, margarine and candy.

Palm oil may be a fact of life, but some companies are taking steps to ensure it doesn't lead to more

deforestation. By letting these companies know you're paying attention, you can encourage them to do the
right thing for wildlife.

Click alogo to send a message.

LOREAL fnere!

Related links:

See how other companies rank on their commitment to zero deforestation paim oil
Find out which everyday products contain palm oil
Follow the Oregon Zoo on Facebook for more opportunities to take action for wildlife




Guest Interaction

Volunteer palm oil iPad/ interactive cart:

Interacting with guests about everyday buying decisions
and how they can help protect wildlife worldwide —
iIncluding how palm olil is an often unknown part of
everyday life and how small actions can make a big impact.




Social Media

Post Details

T a Oregon Zoo

At some point today, you will probably consume palm oil, and there's no
way of knowing whether that palm oil cost an orangutan its home. Here's
something you can do about it, and it only takes 30 seconds:
www.oregonzoo.org/reach
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Partnerships

Oregon Zoo and Point Defiance Zoo & Aquarium asked the public to
storm social media with "coffee selfies" prior to National Coffee Day
on Sept. 29 to spotlight Starbucks' commitment to using sustainably
produced palm oil and its benefits to tigers, orangutans, and other
wildlife. The hope being that the attention will spur other companies
Into action.

National Coffee Day is September 29!

Help us thank Starbucks for choosing wildlife-friendly palm oil.

0 Take a selfie
with a coffee

O

Tweet it or post on Facebook
or Instagram with this message:

Thank you @Starbucks for choosing

wildlife-friendly palm oil #coffeeday
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Publicity for the palm oll
CriSIS
POlNT DEFIANCE Guest Action

| Paws for the Cause
Z00 Accountability & the
Future
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Guest Action: Company Selection

Criteria used to guide the company selection process~
- Companies:

- With products that have strong relevance to visitors

- To represent a spectrum of progress on journey to
deforestation-free palm oil

- That would be likely to respond to public interaction

- That are being targeted in campaigns by other zoos so
that there is a unified message from our community of
visitors
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Selected Companies:
Kraft Foods
Starbucks
General Mills
Unilever
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Guest Action

Inform our guests of the palm oil issue and assist them in writing
positive letters to four targeted companies encouraging them to
make specific commitments on the journey to responsible palm oil.
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Guest Action

« During the summer season they engaged visitors both during keeper
talks and by using a Mobile Palm Oil Messaging Center to teach about
the palm oil issue and facilitate letter writing.

» The initiative continues to be promoted online and during special
events.
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Paws for the Cause

* Website Update

* Dedicated Paws for the Cause web page focused on the
campaign, including information about their target
companies and letter writing opportunities.
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http://www.pdza.org/pawsforthecause

PAWS

FOR THE CAUSE

RESPONSIBLE PALM OIL

PAWS
FOR THE CAUSE
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FOR THE CAUSE

Thank you for raising your
paw fo help endangered
animals like clouded leopards.

Your actions have great power in protecting 4
wildlife and the habitat it depends on.

We will keep you updated on the progress of
the company you contacted.
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Plan to develop an institutional policy and guidelines
for food service, gift shop and other vendors to
solely source RSPO certified products, emphasizing
vendors that embrace transparency in their sourcing
practices.

Palm oll policy will be included in our sustainability
plan to meet AZA accreditation standards by 2016.
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Forest
Buffet

Borneo's lush forest is
one of the most diverse
habitats on Earth,
Compared to the more




In 2007, Rhiannon and Madison set out to earn
their Girl Scout Bronze Awards by raising
awareness about the plight of orangutans.

While researching the destruction of orangutan
habitat to make way for palm oil plantations,
the then sixth graders were shocked to discover
that palm oil was an ingredient in Girl Scout

cookies.
Rhiannon and Madison brought the issue to the
he Girl Scouts of the USA.

S
w_ " attention of t
National media outlets took notice of their

campaign and they have even been honored by

the United Nations for

their efforts.

They continue to
work towards making
Girl Scout cookies
palm oil free.




Scroll through the articles.
Touch MORE to read the full article.

TANS IN THE NEWS

Fri, 1 Aug 2014 14:30 . y
Cargill to Cut Off Non-Sustainable Palm Oil Suppliers Change from the company
Cargill will now have a positive effect on orangutan conservation. A giant in agriculture, and
America’s largest palm oil importer, the company will no longer purchase palm... MORE

Tues, 29 July 2014 14:50 o = E

Conservationists Climb Mount Kilimanjaro for Charity Great ape expert lan
Singleton, along with multiple conservationists and entrepreneurs, began climbing Africa’s highest
peak, Mount Kilimanjaro, on July 27 to raise funds and awareness for... MORE

Mon, 14 July 2014 16:20

Illegal Logging Threatens Orangutan Habitat A landscape near the Batang Ai National
Park holds one of the larrgest concentrations of wild orangutans in Sarawak, Malaysia and is facing
destruction due to illegal... MORE

' Tues, 1 July 2014 14:20
Palm Oil Plantations Damaging Fresh Water Supply One of the first studies
examining palm oil plantations' effect on freshwater ecosystems found that eroded water quality

now joins the list of risks associated with palm oil... MORE
—

Wed, 25 June 2014 15:43
Drones Bring New Heights to Orangutan Conservation If orangutans are the worlds
largest arboreal animals, then what better way to study these apes than an eye in... MORE
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Topeka Zoological Park

Visuals

Guest Action

Staff Education
Z00 Accountability
Future Plans
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